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Council concerned over wide variances
in spore breakage rate of lingzhi products

Are products of lingzhi spores (&% %~ ) as good as their
manufacturers’ claim?

One claim seemingly universal among the manufacturers is the
assertion over the breakage rate of the spores - that each and every spore
and its wall are fully broken or cracked open purportedly to maximize the
efficacy of the product.

The Consumer Council has conducted a laboratory test in response to
enquiries about its authenticity from consumers able to pay dearly to purchase
this legendary Chinese elixir of life.

Without exception, all 16 lingzhi spore samples under investigation
bore similarly claims of “fully wall-broken”, or “breakage rate of 99%” or the
like.

Under the powerful magnification of light microscope, the ultra fine
lingzhi spores contained in the capsules revealed, however, in not a few cases,
quite a drastically different picture.

Of the 16 samples, only half (8) were able to achieve over 90% in the
spore breakage rate.

Among these high score samples, one sample actually attained a total
100% while another a close 99%.

Of the 8 remainders, on the lower end of the scale, the worst
performer had a breakage rate of the spores as low as only 5%.

One sample was detected with between 10% and 20% while another
with 50%.

Currently there is no law or standard on what constitutes “fully
wall-broken”.

The Consumer Council is concerned over the wide variances found in
the spore breakage rate of these products.

Increasingly, spore breakage rate is promoted as an important factor
in selecting lingzhi spore products.

707 -



Manufacturers are claiming that the active ingredients are more
readily released from broken spores than non-broken ones and, therefore,
more easily absorbed by consumers in taking them.

Consumers, however, are at a loss to differentiate the products all
bearing similar claim on the spore breakage rate.

In addition, 6 of the samples were claimed to be “pure” lingzhi spore
products but this turned out not to be the case.

Under light microscope, many of the 16 samples were found to
contain more than just the spores but also other materials, like hyphae,
germlings and filling materials. But these ingredients were often not
disclosed for the information of consumers.

Further, vitamin E was found present in 5 of the samples. According
to the manufacturers, the vitamin was added to act as a preservative.
However, none of the samples concerned were labelled with vitamin E on their
ingredient list.

The samples were also checked for the accuracy in the labelling of
their capsule weight and content weight. One sample was found to be much
lower, by over 20%, than the weight claimed.

Besides the 16 lingzhi spore samples, the test included 4 models of
lingzhi spore oil products.

One of the samples was found to be spoiled, i.e. the oil was oxidized.

The Consumer Council has notified both the Customs and Excise
Department and the Department of Health of the overall test findings.

Council debunks myths of self-claimed
“non-surgical cosmetic treatments”

If wrinkle removal and skin whitening by the simple act of injections
sound too good to be true, you cannot be more correct.

The Consumer Council has surveyed a rapidly emerging market
touting consumers with what it claims to be the latest in new cosmetic
technology — so-called “non-surgical cosmetic treatment” that could actually
iImpose health risks to the public.

The “innovative” treatments being marketed includes whitening drips,
injection of placenta extract and even carbon dioxide.

- 8/8 -



But how effective are such treatments? Can they be delivered
competently? What are the risks?

In light of the above and other concerns of various stakeholders, the
Consumer Council has sought the views of professional bodies — the Hong
Kong Society of Plastic, Reconstructive and Aesthetic Surgeons, the Society
of Hospital Pharmacists of Hong Kong, and the Hong Kong Association of
Traditional Chinese Medicine as well as the public health authority —
Department of Health.

One general consensus that emerged clearly is: there is scant
scientific evidence to support the use of whitening drips, placenta extract and
carbon dioxide for their claimed effects on the skin.

Besides injection form of cosmetic treatments, there is also another
presentation known as gold thread facelift.

For this latter form of treatment, the patient will need a local
anesthetic, after which a tube will be inserted into the face for the subsequent
threading of a golden web into the skin and/or deeper underlying tissues. It
Is claimed that the golden thread can trigger body reaction so that collagen will
coat the thread and thus the achievement of a fuller skin tone and increased
elasticity.

Last year, a medical journal Aesthetic Plastic Surgery reported on a
patient who developed facial pain after she had undergone three so-called
gold thread lift suspension procedures within 10 years. Skull radiographs
revealed complete fragmentation of all the implants and a total loss of their
vector orientation.

At present, pharmaceutical products and medical practice are
governed by the Pharmacy and Poisons Ordinance and Medical Registration
Ordinance respectively. Apparently, the self-claimed “non-surgical cosmetic
treatments” fall outside the jurisdiction of the above laws.

As dermal fillers are classified as medical devices in many other
countries, the Government is urged to speed up the regulation of medical
devices in Hong Kong. At present, such products are subject to voluntary
administrative control by Department of Health.

As regards regulatory measures on cosmetic treatment by injection, if
the substance to be injected is not a pharmaceutical product, there is no
specific legal requirement on the conditions of injection or qualification of the
person giving it.

The Department of Health considered that since the differentiation
between medical and cosmetic therapy can be difficult and may have to be
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judged on a case by case basis, whether there has been legal contravention
may not be easy to tell at the outset of any incident.

The Department remarked that if a pharmaceutical product is involved,
it must first be registered with the Pharmacy and Poisons Board according to
the Pharmacy and Poisons Ordinance. During the registration assessment, a
product’s form for its indicated use(s) which route(s) must be declared.

In that connection, the Undesirable Medical Advertisements
Ordinance prohibits the advertising of any treatment for the correction of
deformity or the surgical alteration of a person’s appearance. Nevertheless,
advertisements on wrinkle removal or improvement to appearance through the
so-called non-surgical means may not be straight forward offenders and will
require careful scrutiny.

On the part of the consumers, they are always advised to study the
details of the treatments carefully, including evidence for claimed benefits and
short and long term undesirable effects. Always weigh the benefits and the
risks. Also, make sure that the persons offering the service are adequately
trained and sufficiently experienced. Available options must also be
considered before coming to a final decision.

The Consumer Council received a total of five complaints related to
cosmetic treatment cited above over the past three years. The complaints
were largely about side-effects, unsatisfactory results, misleading claims or
sales practice.

Everything you need to find out about LASIK
before bidding farewell to your spectacles

Out go the eyeglasses, and in comes the LASIK (Laser Assisted in
Situ Keratomileusis) surgery. Is this the vision correction that you have long
been contemplating?

To assist consumers, the Consumer Council has surveyed the market
for LASIK surgery service at 4 private hospitals and 10 eye surgery clinics,
and sought expert advice on this increasingly popular treatment.

LASIK is presently the most commonly performed refractive eye
surgery to correct myopia, hyperopia and astigmatism.

In the view of the experts, no surgical procedure is totally risk free;
complications may arise and the actual risk may differ from individual to
individual.

Although there have been highly successful cases, there is no
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guarantee that consumers after receiving LASIK surgery will be completely
free of eyeglasses or result in perfect vision.

So, keep your glasses on and weigh very carefully the pros and cons
of such eye treatment.

By and large, the survey found these 14 service providers to offer
quite a wide range of information covering potential risks or complications, and
varying in content and level of details.

Some provide comprehensive content listing out the potential risks in
detail; but a few only briefly note the possibility of complications that may arise,
and the need to consult doctors beforehand.

Where potential risks and complications are not covered in printed
promotional leaflets, some service providers may offer free-of-charge
preliminary eye assessment and medical consultation to potential clients.

The Council has sought the expert opinions of the Department of
Ophthalmology and Visual Sciences of the Chinese University of Hong Kong,
and the College of Ophthalmologists of Hong Kong.

According to the experts, the risks and possible side-effects of LASIK
surgery include: flap-related complications (irregular flap, wrinkles or folds),
epithelial in-growth, corneal ulcer, infection, cone-shaped cornea, halo, double
vision and dry eye, etc.

In general, the experts agreed that most LASIK complications can be
managed and the risk of serious and permanent damage is low accordingly.

In particular, LASIK is in general not recommended for patients with
lupus erythematosus, rheumatoid arthritis, or those with keratitis,
dacryocystitis, cone-shaped cornea, glaucoma, or progressive cataract, etc.

They are advised to consider carefully, and discuss their medical
history with ophthalmologists.

Other highlights of interest include:

- The maximum LASIK treatment range depends on many factors
including whether the patients have enough corneal tissue for ablation.
In suitable cases, myopia can be treated up to about 1200 degrees
(100 degrees = 1 dioptre), hyperopia and astigmatism, each to about
600 degrees.

- People with serious myopia should be wary that LASIK surgery only
changes the shape of the cornea; it could not prevent or stop those
myopia-associated diseases such as retinal degeneration and
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detachment, cataract and chronic glaucoma, etc.

- LASIK and other corneal vision correction procedures will affect the
subsequent cataract surgery because calculation of the intraocular
lens power requires a different formula and the overall accuracy is
reduced.

Between January and October 2007, the Consumer Council received
2 complaint cases compared with 4 cases in 2006. They usually relate to
sale tactics, price dispute, service quality and undesirable refractive outcome
e.g. double vision.

Choose paints of lower VOC content, water-based
and less glossy to safequard health and environment

Consumers giving their home a new coat of paint to usher in the new
year, are strongly urged to choose only paints in compliance of the new legal
requirement on volatile organic compounds (VOC).

Regulation on the VOC content of 25 types of architectural
paints/coatings with limits set under the Air Pollution Control (Volatile Organic
Compounds) Regulations came into force effective January 1.

In the January issue of CHOICE, the Consumer Council has drawn
the attention of consumers to a common cause of deteriorated indoor air
guality due to the generation of VOC from paints, solvents, adhesives, etc.
during and after renovation.

It is common, where renovation is in progress, to experience eye
irritation, headache, dizziness, cough, nose and throat irritations.

Some of the VOC are known to be carcinogenic or probably
carcinogenic and, therefore, are detrimental to health.

To reduce exposure to VOC, and to safeguard health and
environment, consumers owe it to themselves to support and choose paints
with lower VOC content and those that are water-based, and less glossy.

Under the new legislation, suppliers of paints are required to indicate,
inter-alia, the VOC content of the products on either the material safety data
sheet, product catalogue, container or packaging.

The information should state the VOC content in the form in which it is
supplied in compliance of the prescribed limit. And if dilution with organic
solvents or thinners is necessary before application, the VOC content after
dilution as calculated on the basis of the dilution ratio recommended on the
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product should be stated.

Consumers should, however, be wary that paints imported before the
date of VOC limits became effective, and still available in the market, may
contain a higher VOC content in excess of the statutory limits.

For ease of differentiation by consumers of such non-compliant paints,
the products are required to bear the label: “The content of volatile organic
compounds in this product exceeds the prescribed limit that is to be
implemented with effect from 1 January 2008. Volatile organic compounds
cause air pollution”.

In this connection, consumers are urged to pay heed to the product
information on VOC, and avoid using products with high VOC content even if
there is special promotion or discount offer for these products.

Other tips to heed:

- Aside from selection of colour and function, always compare the VOC
content of different brands and series so as to choose a product with
lower VOC content.

- Estimate the amount of usage prior to purchase so as to prevent
unnecessary wastage. And store or dispose of unused paints in a
proper way.

- Keep good ventilation during and after renovation.

Beware of dubious holiday travel schemes

Consumers are warned to be wary of the malpractices of dubious
holiday travel schemes.

The Consumer Council has recently received complaints that are very
similar to those leveled against time-sharing schemes.

But instead of time-sharing of holiday home or resort hotel
accommodation, the new tactic is to sell holiday travel schemes.

In a typical case, a complainant got called up one day that a prize was
ready for his collection in appreciation of his help in responding to a recent
telephone survey, and that a free seminar on travel would also be provided.

He duly showed up at the company office, but was quickly persuaded
to join a holiday travel scheme being promoted by the company.
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Two options were offered: First, pay in one lump sum of $70,000 to
become a scheme member, and henceforth enjoy a 7-day holiday travel at
designated overseas resorts once every two years.

Second, pay on monthly instalment, with cash or bank account
transfer or credit card, a total sum of $90,000 as membership fee, and
henceforth a 7-day holiday travel once every year in the next 30 years.

The complainant declined but the persuasion and bombardment went
on relentlessly.

Exhausted and desperate to leave, he finally backed down - signed
and paid a deposit of $1,200 for the purpose of applying to join a scheme of
15-year duration, by monthly instalment of $500, on the belief that he was not
gualified (according to the staff), and his application would be rejected

anyway.

Later, he received a notification of the company informing him that his
application had already been accepted. After much negotiation, the
complainant had to forfeit the deposit in order to rescind the agreement that
he had signed with the company.

Consumers are advised to be on guard for these sale practices that
usually begin with a seemingly normal market survey to be followed by a
surprise telephone call informing you that you are the lucky recipient of a free
prize.

Once entrapped, you will be subjected to grueling sale persuasion to

join the scheme at no small cost.

CHOICE magazine is now also available online (at
http://choice.yp.com.hk) and via fixed-line and mobile services of PCCW.

Chairing the press conference today (January 15) on the publication of
CHOICE issue number 375 is Mr. Ambrose HO, Chairman of Publicity and
Community Relations Committee of the Consumer Council.

Members from the media who are invited by this Council to the Press
Conference may quote the content of this Press Statement.

The Consumer Council reserves all its right (including copyright) in
respect of CHOICE Magazine and Online CHOICE
(http://choice.yp.com.hkK).

Issued by
Consumer Council
15 January 2008
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