Complaints Statistics For the Year 2006 to 2008

Services / Products Under Complaint ET s RS 5 %E 2006 2007 1-11/2008
Telecommunication Services IR 11801 10382 9058
Broadcastina Services W RRARSS 2922 5253 1412
Electrical Appliances TS 2193 2052 2220
Further Education Services FEE 729 2037 450
Telecommunication Equipment I 1770 1677 1500
Furniture & Fixtures R F IS 1439 1563 1573
Computers I 1225 1183 1016
Photoaraphic Eauipment A A 1151 1106 710
Foods & Drinks A il B B i 811 1051 843
Clothina & Apparel i 1005 1014 864
Travel Agents Videkiia 1106 1002 2407
Financial Services & FHR S 798 783 8101
Beauty Salons e 575 731 1047
Miscellaneous Goods FEE ET R 606 713 494
Recreation/health Clubs fBtEy ey 343 713 442
Restaurants A 639 594 538
Watches & Clocks SR 438 590 324
Miscellaneous Services ETERASE 385 557 440
Medicine & Chinese Herbal Medicine P13k 546 469 367
Properties Prg e 346 454 246
Insurance Il i 414 398 388
Laundries e 384 351 407
Jewellery ZRETE A 251 282 180
Personal Care Products i ~ FEEE Gl 325 274 290
Domestic Appliances FE=E 281 217 212
Medical Services FERIRSS 416 208 181
Public Transport 2 180 205 184
Automobiles 5H 193 197 164
Books/Magazines/Newspapers SR Rk 229 189 104
Ontical Products P 199 170 125
Emplovment Aaencies T IRT A 145 167 200
Babv Products D 100 154 110
Photo Takina/Finishina B AF A ST 147 143 114
Slimmina Course / Service VR TR W R s 120 140 138
Time Sharina 19V 150 118 134
Hotel/Dinina Clubs Uy 85 | B 177 109 302
Public Performance FAHREIE 135 97 24
Stationarv & Office Equipment S EET U 153 96 74
Pets Heipy 99 85 91
Local Hotel Services B HETRR S 79 83 93
Sportina Goods B PR, 62 78 71
Parkina Services Wi 63 76 40
Hair Dressing FI5? 105 75 73
Public Utilities O H S 89 71 93
Monev Chanaer ¥k 41 68 42
Fuel (SiSlll 40 53 172
Laser / IPL Beauty Treatment SR | RN SR 32 50 45
Records & Tapes PEV 0 8830 YA 41 43 39
Theme Park = R 48 41 15
School Matters 22 67 38 47
Lawvers AR 25 35 25
Guest House FRE 19 36 30
Local Removal Services A PR 36 32 35
Modellina/Talent Hunt TG BT = 114 30 27
Courier Services A PURIRAR S 24 29 31
Cinemas/Theatres T 11 16 27 23
Musical Instrument S 29 17 18
Old-aae Affairs H# ARG 22 17 20
Video Clubs B 9 15 20
Funeral Services TEH EARS 7 14 8
Car Wash WEH 11 7
Karaoke Services L4 okRA5s 15 10 4
Pubs Jripet 3 8 4
Overseas Removal Services 1A Y e 7 6 9
Artistic Commodities F=aTe 3 5 4
Pet Custody Services P 2 5 2
Emmiaration Consultants F2 S 9 4 1
Pet Beautician Services PR 2 4 8
Private Detective F A T 1 4 2
Local Resort House  BVE s 5 3 4
Match Makina Services IS 17 524 4 3 2
Advertisement e 7 2 10
Fire Prevention Services/Equipment 5% ARSI 3 2 2
Overseas Delivery Services A 94 SRR ST 6 1 21
W edding Organizer IR EE 3
TOTAL AL 35962 38521 38527
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